
 AVAILABILITY 

 MONITORING 

 GROWTH 

 TROUBLESHOOTING 

 METRICS 

 BASELINE CONFIGURATION 

 INVENTORY & EXCEPTIONS 

tracking BlackBerry 

C o m p r e h e n s i v e  B l a c k B e r r y  M a n a g e m e n t : 

. A  H o l i s t i c  A p p r o a c h 

If you intend to manage your Black-

Berry environment as a critical compo-

nent and extension of your standard 

messaging infrastructure, another point 
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so why would your management solu-

tion?  StealthAUDIT provides full scope 

support of your BlackBerry environ-

ment so you can see the big picture and 

the granular details, clarifying what 

could otherwise be left to interpretation 

or time consuming guesswork. 
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helpdesk support, or executive-level analy-

sis, StealthAUDIT for BlackBerry  makes 

data collection, analysis, and presentation 

easy, flexible, and customizable to meet the 

demanding and changing needs of nearly 

any organization. 
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effort seeing only half the picture.  

StealthAUDIT for BlackBerry is your one-

stop solution for  superior BlackBerry 

Management. 
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W e  K n o w  B l a c k B e r r y  
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F e a t u r e  S u m m a r y  

Troubleshooting Growth Baseline Configuration/Inventory 

 Synced Folders 

 {ƛȊŜ ƻŦ ¦ǎŜǊΩǎ a. 

 Calendar Entries 

 AD/Ex/BES Orphaned Accounts 

 Activation Status per User 

 Stale Accounts 

 BES Users ς per storage group, 

store, Exchange Server, and BES 

Server 

 Message Volume ς per BES Server, 

per Exchange Server vs. Delivery 

Time  

 Loading (physical box) 

 Number of Users per Server 

 Health Indicators 

 BES Configuration ς SRP 

Configuration, Services, Time Zone/

SRP host 

 Change Control on BES Settings  

Metrics Exceptions Availability 

 User 

 Provider 

 Server 

 {[!Ωǎ 

 Delivery Times 

 Exchange  Device  

 Hung Threads 

 Mailbox Limits 

 BES Errors and Warnings ς Event 

Logs, BES Logs 

 Pending Messages 

 Device Exceptions ς Antenna, 

Battery (VIP)  

 Status ς All Components 

 Uptime 

 Response Time / Connectivity ς SRP, 

SQL, Exchange 

 Red/Yellow/Green Helpdesk 

Overview Report ς Drill down on 

exceptions (Infrastructure Based) 

 Affected Users Helpdesk Report 

(User Based)  

S y s t e m  R e q u i r e m e n t s  

O p e r a t i n g  S y s t e m s 

 Microsoft XP Professional 

 Windows 2000  Server 

 Windows Server 2003 

M i c r o s o f t  E x c h a n g e  S e r v e r 

 Microsoft Exchange 2007 

 Microsoft Exchange 2003 

 Microsoft Exchange 2000 

 Microsoft Exchange 5.5 

B E S  S e r v e r 

BES v4.x or greater 

P l a t f o r m  

Pentium 4 class or greater 

M e m o r y  a n d  D i s k  S p a c e 

1Gb RAM minimum (2Gb recom-

mended) 

1Gb Available Disk minimum 

100Mb Network Connection 

A d d i t i o n a l  S o f t w a r e 

Microsoft SQL 2000 or greater 

(including SQL Express) 

Exchange System Manager (ESM) 

Adobe Flash 

 

For more information on any of our 

products or services please visit us 

on the Web at: 

www.stealthbits.com. 

Instantly Identify Health Issues 

Categorize and Prioritize Efforts 


